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Position Description 

 
Position Title:   Manager, Programs and Partnerships (Permanent Full-Time) 
 
Date Prepared:  February 22, 2024 
 
Organization:  Provincial Geriatrics Leadership Ontario (Hosted by the Regional Geriatric 

Program of Toronto) 
 
Location: Virtual, occasional in-person meetings/events 
 
Status:   Permanent, Full Time 
 
Hours:    37.5 hours per week 
 
 
About Provincial Geriatrics Leadership Ontario (PGLO) 
Provincial Geriatrics Leadership Ontario (PGLO) leads the provincial coordination of specialized 
physical, cognitive, social and mental health services for older adults and advances integrated, 
person-centred care for older adults living with complex health conditions, including frailty and 
dementia, and their care partners, in Ontario. Funded by the Ministry of Health, PGLO focuses 
on coordinating perspectives across clinical geriatric services (Care of the Elderly, Geriatric 
Medicine, Geriatric Psychiatry and Interprofessional Geriatric Teams) in order to improve the 
care for older adults across the continuum of care. These clinical geriatric services are also 
called Specialized Geriatric Services (SGS). 
 
PGLO pursues the following strategic directions: 
 

• Build capacity across the system 

• Drive clinical excellence 

• Advance performance management in older adult health services 

• Advance older adult health policy 
 
Job Summary: 
 
The Manager, Programs and Partnerships will oversee the development, implementation, 
delivery, coordination and evaluation of PGLO’s capacity building, education and research 
programs catering to older adults, care partners, and health professionals focused on the care 
of older adults. Reporting to the Executive Director and working in collaboration with the PGLO 
staff and facilitator team, this role leads all aspects of program development and supports key 
partnerships within and external to PGLO. With a focus on curating engaging and informative 
content for a wide variety of audiences and fostering collaborations, the Manager, Programs 
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and Partnerships ensures the delivery of high-quality educational experiences for various 
audiences and supports the PGLO team to build and maintain effect partnerships across 
Ontario. 
 
Responsibilities: 

• Use advanced skills in project management and evaluation, facilitation, data analysis, as 
well as exceptional time management and organizational skills.  

• Build trust and collaborative working relationships, while gaining credibility, and 
networking effectively with partners.  

• In collaboration with the Executive Director, provide administrative support to PGLO 
Councils, Committees and Working groups, including online communication, preparation 
of agendas and meeting minutes.  

• Contribute to the evaluation of activities and the production all required reports.  

• Develop a comprehensive plan to design, implement and evaluate key projects identified 
to align with and achieve organizational priorities and quality improvement.  

• Apply project management principles to facilitate the introduction of new initiatives or 
evolution of existing initiative to ensure well-coordinated execution.  

• Collaborate with researchers, clinicians, and other stakeholders to identify relevant 
research findings and translate them into practical applications for healthcare settings. 

• Design and implement effective knowledge translation strategies, including the 
development of educational materials, workshops, courses and digital resources to 
disseminate research findings to healthcare professionals, policymakers, and the public. 

• Conduct systematic reviews and evidence synthesis to inform knowledge translation 
activities. Evaluate the impact of knowledge translation interventions on healthcare 
practices and patient outcomes. 

• Engage with healthcare professionals, policymakers, patients, and community 
organizations to understand their needs and perspectives, and involve them in the 
knowledge translation process. 

• Provide training and support to healthcare professionals, older adults and other 
audiences on evidence-based practices and content focused on the care of older adults. 

• Build capacity within healthcare organizations to facilitate the uptake of research 
evidence into practice. 

• Collaborate with partners to integrate evidence-based practices into clinical workflows. 

• Monitor and evaluate the effectiveness of quality improvement initiatives in achieving 
desired outcomes. 

• Stay abreast of emerging trends, best practices, and innovations in knowledge 
translation and healthcare delivery. Continuously seek opportunities to enhance 
knowledge and skills in the field. 

• Manage the recruitment, scheduling and payment of contracted facilitators  

• Develop outreach strategies to promote programs, fostering community engagement 
and participation. 

• Establish and maintain relationships with community organizations, healthcare 
institutions, and industry professionals to expand program reach and impact. 
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• Prepare and distribute the PGLO Newsletter, in collaboration with the Executive Director 

• Coordinate and support the collection and analysis of data through the Provincial 
Specialized and Focused Geriatrics Services Asset Inventory, in collaboration with the 
PGLO team.  

• Implement assessment methods, conduct program evaluations and prepare summary 
reports to document program effectiveness and participant feedback. 

• Analyze data and feedback to make informed adjustments for continuous program 
enhancement. 

• Manage budgets, track expenses, and ensure cost-effective program operations. 

• Maintain accurate records, prepare reports, and assist in grant writing or funding 
applications. 

• Collaborate with internal teams to align educational initiatives with organizational goals. 
 
Education and Experience: 

• Advanced degree (e.g., MSc or equivalent) in health sciences 

• Current registration in good standing as a regulated health professional in Ontario 

• Minimum of three (3) years’ experience working in an education/knowledge translation 
role or related position, preferrable with regional or provincial scope. 

• Proven experience in curriculum development and program management, ideally in 
adult education or geriatric care. 

• Understanding of the needs and challenges faced by older adults and healthcare 
professionals in eldercare. 

• Strong background in research evidence synthesis, and critical appraisal of scientific 
literature. 

• Demonstrated experience in knowledge translation, including the development and 
implementation of knowledge translation strategies in healthcare settings. 

• Excellent communication skills, with the ability to effectively convey complex 
information to diverse audiences through various channels (e.g., written materials, 
presentations, workshops). 

• Proven ability to collaborate effectively with interdisciplinary teams and engage 
stakeholders at all levels. 

• Experience in project management, including planning, implementation, and evaluation 
of initiatives. 

• Excellent organizational, communication, and interpersonal skills. 

• Ability to work independently, multitask, and manage deadlines effectively. 

• Proficiency in relevant software for content creation and data analysis. 

• Knowledge of healthcare policy and regulation is desirable. 

• Proficiency in data analysis software and statistical methods is an asset. 
 
 
Knowledge & Skills: 

• Demonstrated knowledge of best practices within seniors’ care  

• Resourceful, creative and innovative with a can-do attitude  
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• Ability to implement program plans, prioritize projects and achieve successful results  

• Possesses expert analytical and problem-solving skills  

• Experience in collaborative work or partnering in non-profit environment  

• Knowledge of relevant legislation and system needs. 

• Demonstrated ability to balance conflicting demands from stakeholders and respond to 
emerging opportunities and risks. 

• Demonstrated ability to foster positive relations and work with a broad range of people 
and service providers  

• Ability to exercise good judgment, flexibility, and creativity  

• Sensitive to working with people of diverse economic, age and cultural backgrounds and 
marginalized individuals, with an understanding of cultural competency and framework, 
and social determinants of health  

• Knowledge and expertise in the use of project management methodologies and tools  

• Change management skills, including identifying implications to various stakeholders and 
designing change and implementation plans  

• Highly effective oral and written communication skills  

• Advanced computer skills in Word, Excel and PowerPoint  
 
Personal Suitability: 

• Valid driver’s license with access to reliable vehicle. 

• Demonstrated commitment to ongoing professional development. 

• Demonstrated professionalism in dealing with confidential and sensitive issues. 

• Demonstrated positive work record and excellent attendance record. 

• Ability to meet the physical and sensory demands of the job. 

• Ability to travel occasionally across the province of Ontario 
 


