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Job Posting 
 

Position Title: Project Manager, Strategic Projects  

Field: Specialized Geriatric Services, Continuing Health Professional 
Development and Adult Education, Implementation Sciences, Quality 
Improvement  

Location: 2075 Bayview Ave, Toronto 

Type: Full-Time Permanent, non-union 

Hybrid work environment 

Posting Date: January 10, 2024 

Submission Date: Until Filled 

Contact: rgp.toronto@sunnybrook.ca 

 
Background and Job Description 

The Regional Geriatric Program of Toronto (RGP) supports a network of healthcare providers who care 

for frail older adults. The RGP builds capacity for senior friendly care through education, training, and 

strategic operational projects. The role would involve implementing new strategic initiatives to improve 

the quality of care and services delivered to older adults with frailty. These initiatives span across 

professions and sectors and are co-designed with stakeholders.  

The RGP of Toronto is seeking an experienced project manager with interest in the care of older people, 

continuing health professional development and implementation of strategic initiatives. Working closely 

with the RGP directors, the Project Manager (PM) of strategic projects will be responsible for the 

design, implementation and evaluation of a variety of projects, ensuring timely progress and 

achievement of expected deliverables.  

Responsibilities: 
    Working with the Directors and other team members, the project manager will:  

 Plan, develop and lead all aspects of the project (including implementation and evaluation) 

 Liaise with Director to obtain vision/goal for RGP projects, utilize information to facilitate 

planning, development and implementation of processes  

 Conduct needs assessment to facilitate defining project plans, deliverables, schedules/timelines 

to meet identified goals (develop project charter) 

 Conduct literature review to update best practices, standards and models of care for specialized 

geriatric services 

 Develop learning resources based on evidence and best practices 

 Develop strategies for knowledge transfer and evaluate its impact 

 Manage change in project scope, identify risks and develop mitigation strategies 

 Ensure appropriate mechanisms are in place for optimal delivery of projects (best practice 

guidelines and tools for effective management and execution of projects).  

 Communicate project expectations to the team and stakeholders to ensure project goals can be 

achieved 

mailto:rgp.toronto@sunnybrook.ca


 
2 

 

 Develop and leads the implementation process for project plans that will ensure the optimal 

delivery, execution and implementation of project goals/initiatives 

 Manage the collection, analysis, interpretation and reporting of both qualitative and quantitative 

data; use data analytics to inform service development 

 Evaluate the impact of project activities by collecting and analyzing data; prepare reports, 

presentations summarizing the impact of the activities of the RGP of Toronto 

 Oversee the implementation/ execution  of protocols/strategies for the project 

 Provide coaching and support the implementation and spread of evidenced-based interventions 

 Organizing and chairing meetings to provide updates on project status and collect relevant 

information to support the understanding and implementation of the project 

 Promote a spirit of continuous quality improvement and supporting of culture of 

learning/education to ensure optimal quality outcomes 

 Collaborate with relevant parties in the development of evidence-based measurement and 

metrics to benchmark performance against industry standards and peer organizations 

 Collaborate with other RGPs in Ontario and the PGLO on educational initiatives 

 Collaborate with all stakeholders in the development and implementation of key 

projects 

 

Qualifications: 
 Master’s degree in healthcare field, health administration, implementation science,  

engineering or related discipline is required  

 Regulated Health Professional in good standing an asset 

 Minimum 3 to 5 years applicable experience working in the healthcare sector with a focus on 

Quality Improvement 

 Experience in the core geriatric competencies and the knowledge-to-practice process an asset 

 Demonstrated knowledge and experience with project management processes, principles and 
tools; Project Management Professional (PMP) designation preferred 

 Knowledge of the principles of implementation science and continuing health professional 
development 

 Strong leadership skill set, including but not limited to building relationships and change 
management, working through influence, negotiation, collaborative problem solving, developing 
and implementing strategy. 

 Demonstrated ability in leadership, coaching, mentoring, small group and team facilitation 

 Understanding of the health-care system and the unique challenges of geriatric care 

 Experience with literature review processes and knowledge synthesis 

 Experience with writing and managing grant applications an asset 

 Proficiency in Microsoft Office (i.e. Excel, Word, PowerPoint, etc.) and data management tools  

 Highly effective presentation and meeting facilitation skills including the ability to present and 

discuss complex information in a way that establishes rapport, influences others and enables 

understanding 

 Proven ability to work independently, take initiative and perform in stressful environments 

 Knowledge in determining local facilitators and barriers to implementation and developing plans 

to leverage or mitigation them 

 Able to meet deadlines and manage competing priorities  

 Strong commitment to fiduciary responsibilities 
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 Satisfactory performance and attendance required 

 

Accountability 
The Project Manager works under the supervision of the RGP Directors and collaborates with program 
directors, managers, health professionals, and other staff throughout the RGP Network. 

 
How to Apply 
Please email your cover letter and resume (as one PDF file) to 
rgp.toronto@sunnybrook.ca. Please state “Project Manager – Strategic Projects 
Application” in the email subject line. 

 

Applications will be reviewed as they are received until the position is filled. Only candidates selected 

for an interview will be contacted. 
The RGP is committed to providing accessible employment practices that are in compliance with the 

Accessibility for Ontarians with Disabilities Act (‘AODA’). If you require accommodation for disability 

during any stage of the recruitment process, please indicate this in your application. 

 

 

www.rgptoronto.ca 
 

 

http://www.rgptoronto.ca/

